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©Copyright 2018, TCAM Technology Pte Ltd. All Rights Reserved.

This document (T8000-I smart gateway user manual) contains information that is proprietary to
TCAM Technology Pte Ltd. No part of this document may be copied, or reproduced in any form
or by any means, or transferred to any third party without prior written consent of TCAM
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1. Introduction

This document explains the hardware features and functionalities of T8000-I smart gateway.
The scope of this document includes a brief device overview and step-by-step device
configuration guide.

1.1 Related document

[1] Quick user guide for T8000-I
[2] TMAS cloud guide
[3] User document for T8000 Embedded web

1.2 Product label

The label at the back of the T8000-I gateway comprises information listed in Table below.

1 \TMAS

Model: T8000-|
2 [T DCIN: 12VDC, 1A

/N: 200320000XXX
3 MEI: 354678059464XXX

5 /6

Product of Singapore

No. | Information

Model Name

Power Supply

Device Serial Number
Manufacturer Code

Device Module IMEI Number
Marking “Product of Singapore”

AN IWIN (-

2. Device overview

TMAS T8000-I, is the smart I0T gateway and controller for both smart home and industrial
applications. It is designed to support Singapore Smart Nation Platform, and also in close
compliance with Singapore IDA TR-38 and TR-40 standard.
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T8000-I is the industrial grade gateway, with consideration for mission critical installation
and suit many operational requirement. It come with comprehensive 1/0 handling
capabilities. It has data logging and embedded web to manage the data profile and events
efficiently. With local smart analytic capabilities, it is an ideal IOT Platform for many
applications, such as building facilities management.

2.1 Key specification at a glance

1) Specifications

General
Application
CPU and OS
Memory
Unique App Module
SMS App Module
Em Web Configuration
SQL dBase Module
Network Specifications
Ethernet
Cellular (Optional)

Cellular Antenna

Internet Protocol
I/0 Specifications
I/O Channels
Serial Port

Discrete Input (Dl)
Analogue Input (Al)
Discrete Output (DO)

Power Supply
Supply Voltage
Battery Backup
Power Adaptor
Mechanical
Enclosure Material
Dimension
Weight (Excl. accessories)
Mounting
Operating Temperature
Relative Humidity

T8000-I smart gateway user manual

T8000-I

Industrial M2M / 10T
34 bits Cortex A8 ARM / Linux OS
SDRAM 512MB / Flash 4GB
I/0 management and logging
Yes
Yes
Yes

10/100Mbps (RJ45)
UMTS/HSPA+: 800/850,900,2100MHz
2dbi (Optional 5dbi with 3m cable ext antenna) via SMA
Female (500Q)
HTTP / MQTT / JSON

8xDl, 4x Al, 2xDO
1x RS232, 1x RS485 (optional)
Configurable NC/NO
Dry contact or TTL Signal
0-10Vdc 12bits ADC
Open Drain
max 40Vdc 2A drain

6~32VDC
3.7V 2000mAH (2 hours typ.)
230VAC / 12VDC 1A included

Polycarbonate (White)
183x183x22 mm
330g
Wall/Panel Mount or Desktop
-25to +85 °C
90%
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3. Setup T8000 Gateway
T8000-1 Smart gateway is a plug-and-play device. After simple configuration it will be ready
to carry out its mission. This section will guide you step-by-step to setup your device. For a
more intuitive setup guide, you can also watch our video guide online.

3.1 Box open
T8000-1 Smart Gateway Kit Set will be delivered with all necessary accessories inside. Please
refer to the photo below for all the accessories.

Power adapter
Antenna P

T8000-I
smart
gateway
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3.2 Insert SIM Card

Open the casing using a flat screwdriver and apply a downward followed by upward force.

There 6 locks in total and the location is indicated below

The SIM — with the circuit side facing upwards — is inserted by gently pushing into the SIM card
slot until it snaps hold.
To extract out the SIM card, push the SIM card inward to unlock the SIM card.
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Close the casing by aligning the 2 bottom lock part first followed by the 2 lock on the left and
right side.

O
LI
O &P

® ‘A
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3.3 Hardware Connection

T8000 g
S B EEEEEREEEEIEEERERERER g
DCIN = Ethernet 2

Port RS485 || RS232
Buzzer
LED
Embedded
Modem

Connect the Power Adapter, Ethernet Port and Antenna.

8

O

( Jfa
® X
* ‘A
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3.4 LED Blinking

LED Indication  Description
O power LED  OFF No AC power
ON T8000 is powered
O Cloud LED OFF Waiting for Network Manager program to start
-network Blinking Network Manager running and trying to connect to internet.
connectivity ON Connected to internet
status
>"EventLED  OFF No event occurring
2s ON When event occurs on DI, DO, Al
If new event occurs less than 2 seconds, after 1st event, LED
delay timer will restart and keep led on for 2 seconds after
2nd event
v\ Alarm LED OFF No alarm occurring
ON One of the channel input is in alarm state DI, Al.

4. Locate T8000 Gateway IP

4.1 Setting Up for the First Time
Refer to Appendix on Connecting to T8000 for the first time.
Take note of the T8000 IP you have changed.

5. Embedded Server

5.1 Login to Embedded Web
The URL for web access would be: https://192.168.1.100/Gateway/Login.php

Login
Password:

LOGIN

VEWSEROF  FOUNDNG MENBER OF
. i < 7
SiAA 10Tasia

AT FRVACY POLICY | TERH OF USE | DATAPROTECTION POLICY © Comyt 2014 ToAU Technoogy P L. | |

Username: admin
Password: admin123
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5.2 Logout to Embedded Web

Upon login, you can logout by clicking on the “Welcome” at the top right corner.

= ) Weicome, =
| ms = () Administrator ™ ‘
@ Dashboard Home 00-1 L el
 DataLog 10 sTATUS ==
1 Setting meuT ANALOG ouTPUT
CHANNEL 1D HAME sTATUS CHANNEL 1D nAmE READINGISTATUS CHAMNELID  NAME MANUAL CONTROL ~ STATUS
& Admin o0 Digtal nput 0 a0 Analog nput 0 bor | oesmoupan | (NG (N
ot Digeal mput 1 An Analog nput 1
s 001 DigtalOutput 1 on | [orF
[ User Guide o2 Digtal input 2 a2 Analog Input 2 R ] J
o5 Digeal nput 3 AB Andlog nput 3 e
Version 1.0.5 ou Digeal nput 4 e . e
3 Digeal nput S
Door open
o6 Digeal nput &
or Digeal nput 7 Door Alsrm ReseT |
o Data Avaiable 7 NoData Avaiable 7 NoData Avaible = MoData Avaiabie : =
[T PRIACY POLICY | TERM OF USE | DATAPROTECTION FOLICY © Comyrit 2014 Tl Technaogy P L. )
hitps://192.168.10.204/ Gatewey/index.php¥ -

5.3 Dashboard

Upon successful login, you will see the dashboard.

— () Welcome, =
TMAS = ) Adminisirstor
# Dashboard Home / T8000
£ DataLog 10 STATUS E
# Setting INPUT ANALOG OuTPUT
CHANNEL 1D nAME STATUS CHANNEL ID nAME READINGISTATUS CHANNELID  NAME MANUAL CONTROL _ STATUS
& Admin o0 Digtalinput 0 0 Analog put0 o0 ogmoupmo | on || o |
on Digtal nput 1 An Anslog Input 1 v T
[ User Guide o2 Digtal nput 2 AR Anaog input 2 joral Ou
o Digtal nput 3 A Analog nput 3 SR
Version 1.05 o Digtal nput & e o e
(3 Digtal nput 5
kel Door open |
o5 Digtal nput 6
o Digtal Input 7 Door Alarm RESET |
No Data Avaiable 7 No Data Avalable : No Data Avaiable =% NoData Avaiable =
EdEd PRIvACY POLICY | TERM OF USE | DATA PROTECTION POLICY © Copyright 2014 TCAM Technology Pte. Ltd. ||

Under Input Table, channel status will be reflected as BT, or

Under Output Table, manually control output ON or OFF by clicking on the respective button,
channel status will be reflected as I, BTN or

Under Analog Table, channel reading status will be reflected as BEEEAN, or

Under Door Access Table, control the opening of the door by clicking “OPEN” button and reset
any door alarm by clicking “RESET” button

T8000-I smart gateway user manual Page 11 of 25



TC,N\M

Door status will be reflected as fo]d  uniockeo |
Door Alarm status will be reflected as = EETTEREETE O EEEITEENN,

5.4 Data Log

5.4.1 Channel Event
Display channel event in table form.

= () Welcome, =
TMAS = & Raminisvator
# Dashboard Home
& DatalLog CHANNELEVENT | CHANNELACTMITY | ANALOGINPUT | USERNOTIFICATION
2 Admin CHANNEL 1D & CHANNEL NAME s STATE s TIME STAMP =
o data avaikbe i table:
[ User Guide Showing 010 0 of 0 entries
105
A PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAH Technology Pte. Ltd. |
5.4.2 Channel Activity
— () Welcome, =
TMAS = &) Ramimisvator
# Dashboard Home
3 Data Log CHANNEL EVENT ‘ CHANNELACTIVITY | ANALOGINPUT  USER NOTIFICATION
2 Admin CHANNELID & CHANNEL NAME Y ACTION TIME STAMP. v ACTION & TRIGGERTYPE & TRIGGERED BY By
o data avaikbe i table:
[ User Guide Showing 010 0 of 0 entries
105
[EAFd  PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAH Technology Pte. Ltd. |
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5.4.3 Analog Input
Select a channel to view the analog chart and table of the device.

n

TMAS

# Dashboard Home

&5 Data Log CHANNEL EVENT CHANNEL ACTIVITY ANALOG INPUT USER NOTIFICATION

@ Setting ][] o] — VIEW HISTORY LOG
A CHANELD §  ChawiELWANE  §  LocomoTmE v Reone § SELECTACHANNEL: | 4

No data avaiable i table

[ User Guide Showing 010 0 of 0 entries

Version 1.0.5

No Data Avaiable

O  —  — po—

() Weicome,
() Administrator ’7

1]

A PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY

i

© Copyright 2014 TCAM Technology Pte. Ltd. |

5.4.4 User Notification
Display user notification in table form.

n

TMAS

# Dashboard Home

£ DataLog USER NOTIFICATION

CHANNEL EVENT CHANNEL ACTIVITY ANALOG INPUT

# seting o 5 x| soar

& Admin - - -l a a USER 4 RESEND o o
CHANNEL 1D ¥ 'CHANNEL NAME | TIME STAMP MESSAGE CONTENT | USER ¥ LEVELY COUNT ¥ ACK TIME. =

[ User Guide
Showing 0to 0 of 0 entries.

Version 1.0.5

() Weicome,
) Administrator

.

A PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY

i

© Copyright 2014 TCAM Technology Pte. Ltd. |
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5.5 Setting

5.5.1 Device Info
TMAS

() Welcome,
() Administrator ¥

—

# Dashboard Home / T8000
&5 Data Log DEVICE INFO CHANNEL SETTINGS: USERLIST SCHEDULE NETWORK
% Setting GENERAL SETTINGS
& Admin NAME: T8000-1
¢ SERIALNUMBER: 200320000006
[ User Guide LOCATION: -
PHONE NUMBER:

Version 1.0.5

(-

i

A PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAM Technology Pte. Ltd. |

General Setting consists of device name, location and phone number for synchronizing real
time clock.

Click &5 button when done with editing.

5.5.2 Channel Settings

(1) Digital Input

= () Weicome,
TMAS = ) Ramnisiator
# Dashboard Home / T8000-
&3 Data Log DEVICEINFO | CHANNEL SETTINGS | USERLIST = SCHEDULE = NETWORK
& Setting CHANNEL SETTINGS
& Admin Configure channel
CHANNEL ENABLE - Enable the channel
[ User Guide b
P DIGITALINPUT | DIGITALOUTPUT  ANALOGINPUT  DOORACCESS
CHANNEL TRIGGER NOTIFICATION CHANNEL NORMALIZE NOTIFICATION
CHANNEL CHANNEL
D ENABLE  CHANNELNAME ENABLE MESSAGE ENABLE MESSAGE

Bl »~ o Dgtalnputo () 0 =

& » o gttt o

Bl » o gtz () o

Bl = o Dgtalnputs () o

B~ o Ogtaimputs (] 0

B - o Ogtaimpts o

&l - o Ogtaimpts o

Q o7 (@] Digtal nput 7 o =]

[EAFd  PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAM Technology Pte. Ltd. |

Channel Enable: Enable the channel

Enable: Enable the channel to send out message when channel is triggered or
normalized

Message: User will receive defined SMS message when channel is triggered or

T8000-I smart gateway user manual Page 14 of 25



normalized
Check the users to receive alerts from selected channels

Click on il button to change more settings.

@ TMAS - Mozila Firefox =3 EoR ==
Digital Input - DI0
Channel Name Digital lnput 0
Input Type @®  Normary Open Q Normaly Close
Noise Filter 1000 milisecond
Assert Output When Disable E'
Trigger
Enable SMS Notification [\:,/
Resend Count 0
Resend Interval 5 minute

Enable Email Notification O

(VO —

Noise Filter: Number of milliseconds channel state has to be in before being asserted
as a change of state

Assert Output When Trigger: Set either none or one output channel to be turn on
when input is asserted

Resend Count: Number of resending of alert sms if user did not acknowlegde the sms
received

Resend Interval: No of minutes before resending the next alert sms if user did not
acknowlegde the sms received

Click on "l button when done with editing.

Click on button to save all unsaved settings.

(2) Digital Output

- () Weicome,
Tms = () Administrator
# Dashboard Home / T8000-
&5 DataLog DEVICEINFO | CHANNEL SETTINGS USERLIST SCHEDULE NETWORK
# Setting CHANNEL SETTINGS
& Admin Configure channel
CHANNEL ENABLE - Enable the channel
User Guide o9
T e DIGITALINPUT | DIGITALOUTPUT | ANALOGINPUT  DOORACCESS
CHANNEL TRIGGER NOTIFICATION CHANNEL NORMALIZE NOTIFICATION
CHANNEL CHANNEL
ENABLE  CHANNEL NAME  ENABLE MESSAGE ENABLE MESSAGE
G o 0O omowws QO o
] o O omows O o
EAEd PRivACY POLICY | TERM OF USE | DATA PROTECTION POLICY © Copyright 2014 TCAM Technology Pte. Ltd. !
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Channel Enable: Enable the channel

Enable: Enable the channel to send out message when channel is triggered or
normalized

Message: User will receive defined SMS message when channel is triggered or
normalized

Check the users to receive alerts from selected channels.

Click on L button to edit more settings.

@ TMAS - Morilla Firefox =1 HoR %=

Digital Output Settings - DOO

Channel Name Digtal Output 0
Output Type @ No nvert O Invert
Default Assert Delay 0 milisecond
Enable SMS Notification 4

Resend Count

Resend Interval 5 minute
Enable Email Notification O

Default Assert Delay: Number of milliseconds channel will remains asserted, setto 0
to disable feature and allows channel to always ON/ OFF
Resend Count: Number of resending of alert sms if user did not acknowlegde the sms

received
Resend Interval: No of minutes before resending the next alert sms if user did not

acknowlegde the sms received

Click on 42 button when done with editing.

Click on | | button to save all unsaved settings.
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(3) Analog Input

TC

TMAS

# Dashboard Home / T8000-1

& DataLog

DEVICEINFO | CHANNEL SETTINGS

1 Setting CHANNEL SETTINGS

& Admin

[ User Guide

Version 1.05

Configure channel
CHANNEL ENABLE - Enable the channel

USERLIST

SCHEDULE  NETWORK

i9gs

DIGITAL INP!

CHANNEL CHANNEL
D ENABLE

A

A

Al

A

dddd

UT  DIGITAL OUTPUT

ANALOG INPUT

CHANNEL NAME
0 Analog Input 0
" Analog Input 1

2 Analog Input 2.

0000 %

B Analog Input 3

CHANNEL

ENABLE

0o0o0oo

DOOR ACCESS

CHANNEL NORMALIZE

MESSAGE ENABLE MESSAGE

0000

©) Welcome, =
J Administrator

m

Channel Enable: Enable the channel

[ PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY

® Copyright 2014 TCAM Technology Pte. Ltd. |

Enable: Enable the channel to send out message when channel is triggered or

normalized

Message: User will receive defined SMS message when channel is triggered or

normalized

Check the users to receive alerts from selected channels

Click on il button to edit more settings.

" @ TMAS - Mozilla Firefox

Channel Name

Default is

Analog Input - AI0

Analog Input 0

Reading Scale
Reading Offset
Valid Reading Range
Unit

Logging Interval
Noise Filter

Assert Output When
Trigger
Enable SMS Notification

Enable Email Notification

0-10V. 1 to reading scaler and 0 to reading
offset will show the original analog value.

1

0

A\

1

1

&~

0
000

Disable

Resend Count

Resend Interval

(@)

—
fo)lo ==

minute

milisecond

[l

5 minute

(6| earear

Reading Scale: Scale value that will be multiplied to analog reading

Reading Offset: Offset value that will be added to analog reading after reading scale

processing

T8000-I smart gateway user manual
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Valid Reading Range: Set valid reading range after processing of reading scale and
offset

Unit: Set a unit for reading display

Logging Interval: Set the frequency in minutes to log the readings

Noise Filter: Number of milliseconds channel state has to be in before being asserted
as a change of state

Assert Output When Trigger: Set either none or one output channel to be turn on
when input is asserted

Resend Count: Number of resending of alert sms if user did not acknowlegde the sms
received

Resend Interval: No of minutes before resending the next alert sms if user did not
acknowlegded the sms received

Click on ") button when done with editing.
Click on Eail button to save all unsaved settings.

(4) Door Access
T™MAS = ) e v

AT DEVICEINFO | CHANNEL SETTINGS | USERLIST = SCHEDULE  NETWORK m

CHANNEL SETTINGS

= Datalog

Configure channel
CHANNEL ENABLE - Enable the channel

% Setting

igg+
At MESSAGE - channel trigg:

DIGITALINPUT  DIGITALOUTPUT  ANALOG INPUT DOOR ACCESS

[ User Guide

Version 1.05 CHANNEL TRIGGER NOTIFICATION
CHANNEL

D CHANNEL NAME MESSAGE
DA0 Door Unlock
oAt Door Break
Door Open

0A3 Door Close:

DODEE

DAs Door Open Too Long

Doortlame | aor Door switch o0 B

Enable Door (] InputType (@  Normaly Open O tormaly Ciose:

oise Fiter 00 | masecnd
Door Lock o

OutputType (@ MNolnvert O et Door Sensor on [l

Input T - .
Sond“Door open too ong after " putType @ MomalyOpen () Normaly Clse

Lock Door after o | secon d Hoise Fiter 1000 milisecond

Enable: Enable the channel to send out message when channel is triggered or
normalized

Message: User will receive defined SMS message when channel is triggered or
normalized

Check the users to receive alerts from selected channels

Note: Door access requires 2 Digital Input and 1 Digital Output.

Door Name: Set a door name

Enable Door: Check to enable door features

Door Lock: Select the digital output door lock is connected to
Output Type: Set if output is No Invert or Invert

T8000-I smart gateway user manual Page 18 of 25



TC

Send "Door open too long" after: Set timing to alert when door is not closed back

after opening

Lock Door after: Set timing to lock door after opening

Door Switch: Select the digital input door switch is connected to

Input Type: Set if input is Normally Open or Normally Close

Noise Filter : Number of milliseconds channel state has to be in before being asserted

as a change of state

Door Sensor: Select the digital input door sensor is connected to

Click on =i button to edit more settings.

@ TMAS - Mozilla Firefox oo =4
r Access - DAO
Enable SMS Notification 74
Resend Count 0
Resend Interval 5 minute
Enable Email Notification O

—[—

Resend Count: Number of resending of alert sms if user did not acknowlegde the sms

received

Resend Interval: No of minutes before resending the next alert sms if user did not

acknowlegde the sms received

Click on ") button when done with editing.

Click on Feil . button to save all unsaved settings.

5.5.3 User List
View or Add the user to receive the channel alert.

TMAS

# Dashboard Home / T8000-1

() Welcome,
) Administrator ¥

8 Data Log DEVICEINFO  CHANNEL SETTINGS USERLIST | SCHEDULE  NETWORK

1 Setting USER SETTINGS

& Admin Addl Configure up to 16 authorised users.

EsCLEVEL -1 the atarm will
[ User Guide ENABLE - Enable the user
il

Version 1.05

DELETE  ENABLE NAME MOBILE EMAIL
No data available n table
Showing 010 0 of 0 entries

[T PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY

T8000-I smart gateway user manual

settings.
ACK
SCHEDULE ESC LEVEL REQUIRED

© Copyright 2014 TCAM Technology Pte. Ltd. ||
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Add/ Configure up to 16 authorized users

SCHEDULE - User will receive SMS according to the schedule

ESC LEVEL - If a lower level user did not acknowledge, the alarm will escalate to the next
level

ENABLE - Enable the user

ACK REQUIRED - User will receive another SMS if user did not acknowledge the alarm

5.5.4 Schedule
Add/ delete a new schedule for user to receive alerts. Only users under the current shift
will receive alerts.

— () Welcome, E
# Dashboard Home / T8000-
& Datalog DEVICE INFO CCHANNEL SETTINGS USERLIST SCHEDULE NETWORK
# Setting USER SCHEDULE SETTINGS
& Admin Add user weekly schedule

Schedule timing is in 24-hour format
[ User Guide For user schedule

Defined the iming user will receive alert messages
b DELETE SCHEDULE NAME sun mon TUE wED THY R sar

X 00:00-2359 00:00-23:59 00:00-23:59 00:00-23:59 00:00-23:59 00:00-2359 0000-2359

Showing 110 1 0f 1 entries

i

[ PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAM Technology Pte. Ltd. |

5.5.5 Network
TMAS

mn

() Welcome, =
() Administrator ™

# Dashboard Home / T
&3 DataLog DEVICEINFO  CHANNELSETTINGS ~ USERLIST = SCHEDULE | NETWORK
1 Setting ETHERNET
& Admin PRIORITY: ® 1 0O 2
[@ User Guide TYPE: WAN E
1P SETTINGS: Static &
-STATIC IP ADDRESS: 192.168.1.100
GATEWAY: 192.168.1.1
-SUBNET: 24
MOBILE NETWORK F
enagte: O
PRIORTY: O 1 ® 2
TYPE: wAN B
EMAIL SERVER
PRELOAD EMAIL SERVER:

OUTGOING SERVER:
SMTP PORT:

SECURE:
USERNAME:

PASSWORD:

Select the priority and type.

T8000-I smart gateway user manual Page 20 of 25



Type as WAN: Network will be used for Wide Area Network

Type as LAN: Network will be used for Local Area Network

For Ethernet, you can choose Static or DHCP as IP Settings.

Key in the Static IP Address, Gateway and subnet when selecting Static IP Settings.

ENABLE: ~
PRIORTY: O 1 ® 2
TYPE: WAN E|
-SIM PIN: 5
-APN: internet

-USERNAME:

When Mobile Network is enabled, additional field will appear Psswore: | rassure .

Key in SIM Pin, APN (access point name), username and password if required by SIM card
provider. Please contact your local Network Service Provide for more information.

Email Server will be used for sending out email alert for T8000-I product, default TCAM
server is selected. Change to other Email Server if required.

Note: To use Gmail server you may need to configure "Allow Less Secure Apps" in your Gmail account.

Click &2 button when done with editing.

5.6 Admin

5.6.1 Register a New Account User
TMAS

# Dashboard Home / Admin

Weicome,
Administrator

oy USER LIST

# Setting i) s vsenane ® LAY NANE ¢ am ® ROLE NAWE s LasT sicum :
samin jos— . i Admin osw2z017 235 18P

Showing 1 to 1 of 1 entries

v [ |

& Admin

User Guide

REGISTER A NEW ACCOUNT USER

Version 1.05
USERNAME:
DISPLAY NAME:
PASSWORD:
CONFIRM PASSWORD:
EMAIL ADDRESS:
SECURITY CODE:  37fe0
ENTER SECURITY CODE:

CHANGE Administrator PASSWORD

CURRENT PASSWORD:
NEW PASSWORD:
CONFIRM NEW PASSWORD:

=

[ PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAM Technology Pte. Ltd.

Provide a user name, display name, password and email address to create a new account
user. Click “Register” button when done.

Note:

Your username must be between 5 and 25 characters in length and can only include alpha-numeric characters.
Your display name must be between 5 and 25 characters in length and can only include alpha-numeric
characters.

Your password must be between 7 and 50 characters in length.

Your email can be set to “-” if you do not have a valid email address.
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5.6.2 Change Login User Password
TMAS

# Dashboard Home / Admin ’7

USERLIST

() Welcome,
() Administrator

&5 Data Log

& setting i o s $ oisPLAY nAME ¢ am % oewme whsT s ¢
admin Administrator s Main Admin 0810212017 2:36:16 PH

-H-

& Admin
Showing 1o 1 of 1 entries

[ User Guide

REGISTER A NEW ACCOUNT USER

Version 1.0.5
USERNAME:
DISPLAY NAME:
PASSWORD:
CONFIRM PASSWORD:
EMAIL ADDRESS:
SECURITY CODE:  37fe0
ENTER SECURITY CODE:

I

CHANGE Administrator PASSWORD

‘CURRENT PASSWORD:
NEW PASSWORD:
CONFIRM NEW PASSWORD:

("o

A PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAM Technology Ple. Ltd.

Key in your current password and the new password, click “Update” button when done.

5.6.3 Edit User Information
Edit user profile or account user profile here.

() Weicome,
Tm () Administrator Y
# Dashboard Home / Admin / admin

e OCCUPANT PROFILE
o setting FRSTHAME: | oot iame
LAST HAME:
O AER D.0.8 (DDMMYYYY):
HOME ADDRESS:
[3 User Guide
POSTAL CODE:
Version 105 CONTACT Ho. (HOME:

CONTACT HO. (MOBILE):

i

ACCOUNT USER
DISPLAY IMAGE: % % Click here o select a new display image
USERNAME: admin
DISPLAY NAME: Administrator
EMAIL ADDRESS:
ROLENAME: | yain Admin M
LAST SIGN IN: 08/02/2017 2:36:16 PM

[T PRIVACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAM Technology Pte. Ltd. |
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Appendix

I. Connecting to T8000 for the first time
By default, T800O is set to Static IP: 192.168.1.100

To change static IP of T8000, connect T8000 to PC with an Ethernet cable.

Set PCtosame IP ra nge as T8000 Internet Protocol Version 4 (TCP/IPv4) Properties [ |
[ General |
IP address: 192.168.1.1 e copapity. Ot yo et o ook oo ebwork SdmiveEatr
Subnet mask: 255.255.255.0 e ppreprate pseings
Default gateway: 192.168.1.1 - Qbtan an P addres automascaly
@) Use the following IP address:
IP address: 192,168 . 1 . 100
Subnet mask: 255.255.255. 0
Default gateway: 192.168. 1 . 1

Obtain DNS server address automatically

@) Use the following DNS server addresses:

Preferred DNS server: 8 .8 .8 .8

Alternate DNS server: 8 .8 .4 .4

Validate settings upon exit
Cancel

The URL for web access would be: https://192.168.1.100/Gateway/Login.php

Login
Username:

Password:

MEMBER OF FOUNDING HEMBER OF
« SiAA 10Tas1a

A PRivACY POLICY | TERM OF USE | DATAPROTECTION POLICY © Copyright 2014 TCAM Technology Pte. Ltd

Username: admin

Password: admin123
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Upon login, go to Setting->Network Tab, you will see the network settings page.
T™MAS ]

# Dashboard Home / T8000

() Welcome, =
() Administrator ¥

£ DataLog DEVICE INFO CHANNEL SETTINGS USERLIST  SCHEDULE ‘ NETWORK
1 Setting ETHERNET
& Admin PRIORTY: @ 1 O 2

[ User Guide TYPE: AN [+
1P SETTINGS: Static [+l
Version 1.05
-STATICIP ADDRESS: | 152.168.1.100
GATEWAY. | 15216311
SUBNET: | 2¢

MOBILE NETWORK

enaBte: O
PRIORTY: O 1 ® 2

TYPE: wan [+l

EMAIL SERVER

PRELOAD EMAIL SERVER:

‘TCAM Outgoing Email Server will be used.
OUTGOING SERVER: sdress.

SMTP PORT:

SECURE:
USERNAME:

PASSWORD:

Locate an IP address in Local LAN that is not in used.
Set T8000 Static IP Address to the unused IP Address and set a Gateway IP Address.
Click “Save All” when done.

Repeat the above steps to ensure IP have been changed before connecting T8000 to local
LAN network.

II. Reset T8000 network to default
1. Power off T8000 and open up the casing
. Power on T8000 and wait 10 seconds
3. Press and hold button S2 till NET, 1/0 and ALM led lights (takes about 20 seconds)

-7

4. T8000 will be loaded with default network settings, refer to Appendix on Connecting to
T8000 for the first time to set up network.
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Support

For any sales and technical enquiries, please contact our local sales representatives directly or
TCAM Technology Pte Ltd.

TCAM Technology Pte Ltd
2 Kaki Bukit Ave 1, #05-04,
Singapore 417938.

Tel:  65-67461930
Fax:  65-67461938

Corporate URL:http://www.tcam.com.sg

For sales enquiries, please email to enquiry@tcam.com.sg
For technical enquiries, please email to support@tcam.com.sg
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